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ST Attempianyﬁ (five) questlons :
o ‘:2 Al questlons carry equal marks

- -
(@) Service marketing differs from Product marketlng Denne both fre marketxng & ;

- draw a comparative chart.
(b)  “A product life.cycle is the total amount of time that a quduct is available to |ts

consumers” in the light of the above exptaln the vanoﬁs stagias of Product lee ;

cycle? :
R

/’) : )
., Question # 02 h o

(a), “Consumer behaviour & marketing sﬂ‘ategy go hand in haAd" Deﬁqe»comumer _

]behawou. ‘& how does it impacts an organisation?
(b) . What  do you mean by Socia!l Responsibility? Elucidate the advantages &

dlsadvantages of SOClal respon5|b|l|ty7

i

Questlon 2 03
(a) Wnat are Organisational Ethics? Why are orgams&ronal eghlc: mpouant for

Business owners?
(b) There are certam tips which helps to create effective service mcr“\etmc Qtr‘\egy rc.

tl <

anycampangn elaborate these tips. - tLUUe RS RRE N
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Question # 04 ‘

» (@) . .Business environment is broadly divided into two types:- (i) internal Environment

) t
‘ & (ir) External Environment. Describe various factors \xmch mﬁuences mtemal

environment? |

(b) Wnat is Serw*e Quahty’? Explain various methods ofencunng hlgh serwce quaht) )?

Questnon #05

t (@) -"Customer service team of an organisation should be trained in such an efficient
way so as to handle common customer complaints to resolve the issues quickly
and effectively®, In the light of the above, elaborate various steps for handling

customer complaints?
(b) Who is an Insurance Broker? How many Kinds of Insurance Brokers are there?
Elaborate the advantages & disadvantages of an Insurance Broker?

l1|Page

(% Scanned with OKEN Scanner



Question # 06 ek | o v *";: o
. . -'!
Banking platforms are being used for sollcmng lnsurance PO|ICIES What tth '.J

arrgngement s called? Describe the“ g ;"' i .')I
Slakehoners? / ) fr S 'f.-"u-'-.s

Peome i§ @among one of the 7 P's of sémce market:
helps in marketing strateqy?

(a)

(b)
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